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Quality & Reliability successfully presented the Integrated Information
System for the Court of Audit at the Ministry of Justice

The project "Integrated Information System for the modernization of the operation of
the Court of Audit" was successfully completed by Quality & Reliability and was
officially presented today in Athens, in the presence of the country’s political and judicial
leadership.

The project, implemented as part of the broader digital transformation of the Justice sector
and falling under Operational Unit 1 (OU1) of the overall “Upgrade and Expansion of ICT
Infrastructure in the Justice Sector” initiative, comprised the procurement, installation,
configuration, and commissioning of specialized hardware and software, as well as the
development of ten advanced information subsystems.

With deep expertise and a steadfast commitment to the project’s public mission, Quality &
Reliability designed and delivered a complete information ecosystem that ensures:

o Full digitization of the Court of Audit’s workflows

o Integrated management of all audits conducted by the Court of Audit

o Full digitization of the workflows of the General Guardianship Authority of the State

e A modern online portal for delivering digital services and engaging with citizens and
stakeholder organizations

o Secure digital handling and routing of incoming and outgoing documents

o Interoperability with other key public bodies and judicial authorities

o Creation of a digital repository of legal content and operational knowledge, with
automated anonymization

e Assurance of timely administrative reporting and informed decision-making

The presentation of the project took place during an informational event co-organized by the
Ministry of Justice, the Ministry of Digital Governance, and Information Society S.A., in
the presence of numerous representatives from the political, judicial, and technology
communities.

Among others, greetings and remarks were delivered by:

e The Minister of Justice, Mr. Georgios Floridis (recorded message)
o The Minister of Digital Governance, Mr. Dimitris Papastergiou (letter read aloud)
e The Deputy Minister of Justice, Mr. loannis Bougas
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e The President of the Court of Audit, Ms. Sotiria Ntouni
e The CEO of Information Society S.A., Mr. Stavros Asthenidis

The benefits of the project were presented by Mr. Dimitrios Tsakanikas, Advisor to the
Court of Audit. He also made special reference to the additional subsystems to be
implemented under the project’s optional scope. These include the Integrated Human
Resource Management Subsystem and the AI-Powered Judicial Assistant Subsystem,
which, among other functions, will propose well-documented draft rulings with sources to
judicial officers—facilitating and accelerating the delivery of justice.

A dedicated presentation of the project was delivered by Dr. Panagiotis Paschalakis, Co-
founder and CEO of Quality & Reliability, who highlighted the system’s contribution to
enhancing transparency, efficiency, and the effective administration of justice.

He stated:

“We are proud to have actively contributed to the digital transformation of such a significant
institutional pillar as the Court of Audit.

The Integrated Information System we developed is an innovative platform that promotes
transparency, efficiency, and accessibility in the justice sector.

The trust shown to us by the country’s institutions is, for us, a commitment to continuous
improvement and the provision of cutting-edge technological solutions for the public sector.”

The project was implemented under the National Recovery and Resilience Plan “Greece
2.0”, co-financed by the European Union — NextGenerationEU, in collaboration with the
competent public authorities.

With the successful implementation of the Integrated Information System for the Court of
Audit, Quality & Reliability reaffirms its strategic role as a trusted partner of the public
sector on the path toward a digital era for justice.

Quality & Reliability (QnR) has evolved into a dynamic Group of Companies, leading the
way in the fields of technology and information systems. The recent acquisitions of 60% of
SysteCom S.A., a rapidly growing cybersecurity company, and 51% of the Belgian firm
Squaredev B.V., which operates in the field of artificial intelligence, further strengthen the
Group’s commitment to delivering innovative, integrated, and high value-added technology
solutions.

At the same time, through its subsidiary QnR Financial Services S.A., the Group is
expanding its strategic presence into the domain of digital banking transformation.

With a client base of more than 250 major organizations and enterprises in both the public
and private sectors, the QnR Group continues to invest in cutting-edge technologies such as
cloud computing, Big Data, and artificial intelligence.

QnR offers innovative, flexible, and secure software solutions that support the digital
transformation of its clients, enhancing their efficiency, resilience, and competitiveness.
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